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It was thankfully a year where the effects of Covid-19 lessened, 
although its uncertainty meant agility in delivering services was still 
required. The previous year had led to quick adaptations that proved 
useful again.

Covid affected our social events, with the choir and regular lunches paused 
until it was deemed safe, however, many of the outdoor events and trips 
thankfully took place - seaside trips to the Kent coast, Winter Wonderland 
and 36 families enjoyed an outdoor activity holiday.

The waves of the pandemic meant that staff alternated between office and remote working, with a 
lasting return to a hybrid working model in February 2022.

With various restrictions in place, I was pleased that we were still able to expand our range of 
services, with the introduction of mental health support for children. To help break the cycle of 
deprivation we strive to consider the whole picture, with financial and practical support running 
alongside emotional support, to give people the tools they need to improve lives at an early stage.

We can now refer children and their families to therapists, bypassing long NHS waiting lists. Young 
people are arguably under more pressure than ever, and mental health issues in early life typically 
worsen in adulthood if left unaddressed.

The appointment of a new Families Worker has helped strengthen our support offering for families, 
with a professional advocate helping vulnerable families with multiple concerns including navigating 
the public sector and statutory bodies they have contact with.

During the year we saw an increase in the number of clients accessing our core services such as 
advocacy and psychotherapy, an increase of 11% in grants awarded and we accommodated 20 new 
residents in our sheltered housing properties. Our online applications have increased by 10% to 40%. 

Looking ahead, the rising cost of living, and in particular food and energy prices, are a real concern 
for all of us but particularly our clients, and we shall continue to offer support to those struggling to 
cope in difficult times.

A big thank you to you all for supporting our work with some of the most vulnerable Scots in 
London.

Chief Executive
Message from Shona Fleming

Shona Fleming
Chief Executive

Impact Report
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The gradual easing of Covid-19 restrictions meant we were able offer more events to our 
children and family clients again. We sent 36 families on PGL activity holidays, where 
kids can take part in activities such as abseiling and canoeing. Over 100 parents and 
children enjoyed our summer day trips to the Kent coast and we welcomed back families 
to Winter Wonderland, where they were able to either enjoy ice skating or attend the circus.

With children gradually returning more to school, we saw an increase in clothing grant 
applications from parents to help purchase school uniforms. We also secured a partnership with 
the the Westminster Centre for Young People to offer counselling to children. A new 
Families Worker joined the team, and though the role is still new, she quickly found 
families in need of the extra support and advocacy she can provide on their behalf.

Supporting Families

Who We Help

Grants Provided

TOTAL 
NUMBER 
OF CLIENTS 
ASSESSED 
THIS YEAR

FAMILIES 
WITH CHILDREN

OLDER PEOPLE

WORKING 
AGE ADULT

258

CHILDREN’S 
CLOTHING 
GRANTS

CHILDREN’S 
ACTIVITY 59

435 HOUSEHOLD 
GRANTS

REGULAR 
ALLOWANCES 34

321

EMERGENCY 
GRANTS

STUDENT & 
TRAINING 
GRANTS

25

24

FUNERAL 
GRANTS 7

107

136
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of clients were satisfied or very satisfied that the 
assessment process was clearly explained to them97%

of clients were satisfied or very satisfied 
with the time taken to deliver services93%

of clients were satisfied or very satisfied with the 
knowledge and competence of ScotsCare staff93%

of clients were satisfied or very satisfied with 
the attitude of staff (e.g. courtesy and helpfulness)93%

of clients were satisfied or very satisfied 
with their experience of ScotsCare’s services93%

of respondents were applying for 
support for the second time or more65%

Our Client Survey Showed That...2021 - 2022 highlights

100 families attend 
Winter Wonderland

20 new residents

114 over 50’s clients 
attend summer outing

Staff return 
to the office

55 Blether Buddy 
friendships

36 families sent on 
PGL holidays

New Families 
Worker

New counselling service 
offered to children
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Grants We Awarded
ScotsCare is here to support Scots and their families in and around the Greater London area.

We offer financial assistance in a range of areas, here’s how many we provided in the past year.

Number of clients receiving assistance

Children’s Clothing
£66,150

Student
£34,172.25

Children’s Activity
£ 36,523.80

Training
£2119.60

Financial Grants
£241,832.60

Female

296

Male

100

Financial

Employment

Social Events

Substance Misuse

Befriending

Advocacy

Training

Families

Soldiers

ScotsCare Choir

Mental Health

Housing

Managing Money

Volunteering

Ambassadors

Training 0.6%Student 9%

Children’s Activities 9.6%

Financial Grants 64%

Children’s Clothing 16.9%

brain

chart-pie

award

briefcase

users

briefcase

comments

handshake
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In January 2022, Fiona Keyes joined ScotsCare as our new Families Worker. Whilst the role 
continues to develop, Fiona hit the ground running, as she quickly identified families in need 
of extra support.

The Families Worker supports families by helping parents access mental health support for 
their children via our child therapy partner, working as a supportive member of the professional 
network around the children, as well as providing support and advocacy to parents who are 
involved with child protection services including the family court. 

Our goal is to ensure that parents obtain 
the support, and understanding they 
need to be the best parent they can.

Kerry and Dan were expecting their 
first child and both were really 
excited about having a baby and 
becoming parents. It was clear that 
Kerry had begun to bond with her 
baby from early pregnancy. They 
had bought baby clothes, baby 
equipment, discovered the gender, 
as well as deciding on a name many 
months before the due date.

Both parents had experienced 
significant mental health challenges 
over the years, and sadly both 
experienced childhood trauma, which 

left them vulnerable and in need of extra support. One area in which the impact of their own 
vulnerabilities was felt was in their relationship with one another, which was often difficult and 
at times dangerous.

Children’s Services became involved before their baby was born. They found this challenging, 
as statutory involvement made them fear their baby would be removed as well as triggering 
painful memories from their own childhoods.

Our Families Worker, Fiona, a registered social worker, was able to begin helping the parents in a 
variety of ways. Firstly, she spent time listening to them to better understand their situation and 
anxiety in respect of child protection involvement.

Fiona joined the professional network around the family, which meant she was present at all 
social work meetings, including child protection case conferences. This allowed the family to 
feel confident that there was a professional in their corner.

Being better able to understand the child protection concerns, our Families Worker was able to 
offer ScotsCare services, as well as helping Kerry and Dan to understand why professionals were 
concerned. Due to the Families Worker’s significant child protection experience, she helped 
Kerry and Dan understand the processes involved and the expectations placed on them. This 
helped to reduce parental anxiety and frustration with social services.

Children and Family Outreach In need of extra support

11
Children in therapy 

in first 4 months 
of service 

launch
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Older People

Sheltered Housing Angela

In the last year, ScotsCare has provided a home to 20 new clients over our three housing sites 
- Rothesay Court in Lewisham, Whetstone in Barnet, and Kinnear Court in Wimbledon.

Residents tend to be a mix of elderly clients and working age adults. Housing is given to those 
applicants living in poor accommodation, often with major disrepair issues, clients who have 
been living in temporary accommodation with a history of homelessness, or clients who are a 
priority on medical grounds.

Our Rothesay Court and Whetstone sites have support staff who provide daily support to the 
residents, which includes, liaising with social services and doctors, providing financial advice or 
benefit checks; and encouraging social interaction to aid wellbeing and reduce social isolation.

Through our ten-year property improvements plan, Rothesay 
Court has, had over 100 wooden frame windows replaced 
in the last year, with modern energy efficient double-glazing 
units and over 120 very old night storage heaters upgraded. 
At Whetstone we are replacing all the old kitchens, which will 
include replacing ovens, hobs and kitchen lighting to 
low-cost LEDs.

Residents were supported throughout Covid-19 restrictions, 
either on or off site, with regular phone check ins to monitor 
their wellbeing.

Angela telephoned the helpline to ask for assistance. She’d been living in accommodation 
in north London, but the property was in poor repair, and she was in need of a new washing 
machine. She mentioned to the Client Support Worker that she was also feeling isolated, 
as some of her good friends had recently resettled back in Scotland. Angela was keen to stay 
in London however.

After chatting with Angela, our Client Support Worker mentioned an available vacancy at one of 
our sheltered housing sites and asked if she would like to consider it. Initially, Angela uncertain, 
and though she felt lonely where she was, the upheaval of moving seemed too much. The Client 
Support Worker was scheduled to go and visit Angela’s flat for an assessment. In the meantime, 
they encouraged Angela to view the vacant flat to get a better picture of the accommodation. 

Angela was met by our on-site housing officer and shown around the flat and communal 
areas, meeting one of the other residents in passing. Angela really liked the clean and cosy feel 
of the flat and the thought of living close to other Scots she could chat with. After her change of 
mind and a further assessment, Angela’s tenancy was approved, and she was offered a furniture 
grant to help furnish her new home.

To help with her isolation, Angela was also put in touch with a Blether Buddy, she meets 
or speaks to once a week and she’s started to spend some time with some of the other 
residents. 
Since moving in Angela has been in touch with ScotsCare to let us know how much happier she 
is now.

20
New residents accommodated
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Working Age Adults

Career coaching

Student and Training Grants

Sharpening skills

ScotsCare offers a career coaching service to clients who are looking to start or return to 
work. Getting back into employment can be daunting and a guided refresh of skills can 
support clients to find the right job.

Career coaches provide one to one flexible support online or in person, including guidance on 
CV writing, completing applications forms, interview skills and help to identify areas where 
clients need extra support or training. Clients can choose to continue their support online, as 
well as taking part in mentoring programme.

ScotsCare provides both student and training grants for clients 
to further their education and careers. Student grants help 
contribute to an applicant’s first undergraduate course fees, 
as well as being used for practical study items such as books 
and laptops. Training grants help to make meeting the cost of 
a shorter course possible, with clients using these for courses 
that enhance their existing qualifications and careers. Either 
way ScotsCare can support clients to achieve their goals.

This year 25 clients benefitted from the student and training 
grants.

Scott contacted us to enhance his teaching skills and secure a new role. He felt that he needed 
to improve his skills to enable him to compete with his peers, while also providing a better 
teaching experience for his students. Scott had been out of work for around six months, was 
keen to return and felt that a course would help reassure him of his abilities.

Scott had a course in mind but didn’t have the money to pay for it. After a chat with one of our 
Client Support Workers, Scott was encouraged to submit a training grant application, along with 
the supplementary documents needed to support his case. 

After further discussions with the course provider, Scott requested funding for a ‘Returning to 
teaching’ course, which would help him identify and improve in areas he felt he was lagging 
behind in.

Since completing the course, Scott has told the charity that he’s felt more secure in himself and 
his skills, and that this led to him securing a new teaching role.

Returning to work 



16 ScotsCare through the year Impact Report 17



18 Advocacy service Impact Report 19

Still in the midst of Covid-19 restrictions, our advocacy team carried out the majority of their 
work with advocacy partners (clients) over the phone, or by text or post, as few clients had 
access to the internet and Zoom.

The service took on much more of an administrative role, as partners had no IT equipment and 
our advocates had to fill in the gaps in ways they hadn’t needed to in the past, such as posting 
letters or forms on their behalf.

Advocates continued to support partners in hearings over the phone, in particular, disability 
benefit appeals, and although this involved technical difficulties at times, the work and positive 
outcome for clients continued to thrive.

When Lorraine sought help from a ScotsCare 
Advocate, her council flat was far from 
meeting her physical and mental health 
needs. She was in a state of anxiety, due to 
suffering repeated break ins and anti-
social behaviour. On top of this, Lorraine is 
disabled and her flat was neither wheelchair 
accessible nor easy to move around in. 

Lorraine ideally hoped to move to a 
sheltered housing development in another 
location, where she could distance herself 
from the anti-social behaviour issues 
she’d experienced.

Our Advocate supported her with 
meetings to request an Occupational 
Therapist Assessment (OTA), as well as 
engaged with the council’s Anti-Social 
Behaviour team to ensure they took action 
to address the situation.

ScotsCare’s Advocate worked with Lorraine’s Housing Allocation Officer, over a number of 
months, to ensure that her OT assessment took place as quickly as possible. The OT report 
recommended a definite need for more accessible accommodation. At each stage the Advocate 
requested written confirmation on behalf of the client to show that progress was continually 
being achieved. 

Lorraine was eventually offered a wheelchair accessible flat, in sheltered accommodation, 
that met her continuing needs, as well as distancing her from the anti-social behaviour she 
had experienced.

Advocacy service

Your home is your castle

95
Clients supported 

through 
Advocacy
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In need of some therapeutic support A worry shared is a worry halved

1 in 4 people will experience a mental health problem of some kind each year, and 1 in 6 
people report experiencing a common mental health problem (like anxiety and depression) in 
any given week. The Covid-19 period only added to the pressures that can exacerbate mental 
health issues, with many of our clients experiencing isolation, money worries, feeling locked 
in, home schooling children and work stress.

ScotsCare has been working to increase its mental health specialist service offering more over 
recent years, to complement the financial and practical support. With all this in mind, when 
carrying out their assessments, our Client Support Workers ask a number of questions to assess 
a client, and their family’s overall wellbeing. Should the need be apparent, our Client Support 
Workers can refer them to our specialist therapy partner, Camden Psychotherapy Service (CPU), 
with whom we’ve had a strong relationship since 2016.

As a result of continued Covid-19 restrictions, counselling sessions took place over the phone. 
CPU supported clients in a wide range of areas, such as depression and anxiety, domestic abuse, 
neglect and violence, historic incidents of trauma, alcohol and substance misuse, bereavement 
or loss issues.

Another of the benefits of this difficult period was that clients that are housebound or suffer 
from anxiety can now access counselling on the telephone or online, whereas previously this 
could have prevented them from access.

In total, we referred 17 clients for specialist support, and 233 counselling sessions were 
attended. Partnering with the Westminster Centre for Young People, we also extended our 
counselling services to children, where previously we could only support adults.

Jennifer is a young single mum of three children, all under ten, living in a two bedroom 
flat. Like many parents, she found the added pressures of the Covid-19 period hard to cope 
with. She could see the impact this was having on her family, with her eldest son suffering 
from anxiety and fearful of the world and going to school. 

Household bills were increasing, due to being at home most of the time, leading her to borrow 
more money, which led to debt collectors chasing her. Jennifer’s flat was also in disrepair, 
which on top of everything else, compounded her stress. Jennifer also shared that she was still 
struggling to get over the death of her mother in 2019, often feeling tearful.

After contacting our office, she spoke with a Client Support Worker, who listened, and advised 
Jennifer on how ScotsCare could help her. We referred her to a 
debt management charity, which helped her get on top of credit 
issues, giving her some breathing space. We also offered her 
referral to our counselling partner (CPU), which she was happy to 
accept.

The counselling gave Jennifer the tools she needed to help 
her start to manage again. Her children, seeing their mum less 
stressed, also seemed happier and more involved in school, with 
her eldest now looking forward to attending. Our Client Support 
Worker continues to check in with Jennifer to see how she and 
her family are doing.

Mental Health

Money worries 
compounded it

It was impacting 
my family

Sometimes the anxiety 
was too much for meI felt isolated

I couldn’t cope

I missed my mother 
so much

I needed someone 
to talk to

I needed to know that 
I was not alone

71%
of clients feel their mental health has been affected by Covid restrictions



John is a great phone buddy, but over the last
3 years because of Covid and my health, he
has been a God send. The phone calls every
week and hearing what he has been up to keeps
me going. 
Thank you very much for the kindness and
sense of humour!                                         
                                        - Rodina

I look forward to seeing my Blether Buddy.We meet every week and go shopping, or goto different parks and have coffee. In thesummer we had a great day out toRamsgate, my dog loved it and is fond ofher too!

It's great to get out and talk to someoneinteresting, especially if you feel lonely orisolated. Thank you ScotsCare.
                                          -  Liz

I look forward to hearing about allabout ScotsCare’s charity work andthe kind befriender who makes my lifeworthwhile.
 
I am extremely grateful for thecompassion shown to me during amost difficult painful time of my life.It’s helped me to walk again and gainconfidence.

 
A big thank you to all the wonderfulpeople at ScotsCare who have givenme hope for the future.                            ‐ Emily
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Volunteering

Giving up their time

Our volunteer programme continued to adapt to Covid-19 restrictions and their gradual 
easing as staff were able to return to the office in September of last year. Throughout the 
year over 2,500 hours were given by volunteers, with our Blether Buddy befriending programme 
accounting for an amazing 902 hours of the total. For most of the year, befriending remained 
restricted to over the telephone, though befrienders and befriendees were keen to meet up in 
person as soon as it was safe.

Our Volunteer Coordinator Louise continued to recruit and induct new volunteers, all of whom 
must pass DBS checks as part of the process. On a yearly basis, Louise assesses and books any 
training that volunteers need to continue and develop in their roles. 

Unfortunately, due to Covid-19, we weren’t able to host some of the volunteer appreciation 
events we would usually hold, though many volunteers attended a thank you event in 
December 2021.

The rise in new ‘working from home’ patterns has had a 
detrimental impact on attracting new volunteers, although the 
increase in ease of using remote communication has meant 
that some befrienders have connected well, where before their 
physical distance would have made it impractical.

Overall, volunteers have supported ScotsCare in a number of 
ways, including working at reception, befriending – both in 
person and telephone, choir sessions, supporting Euston and 
Luton client lunches, family outings, completing feedback 
surveys and coffee mornings at Rothesay Court. We are more 
than thankful for their support.

37
Blether Buddy 
partnerships
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What People 
Say About Us

Digital Overview

New 
LinkedIn Page launched

40.4% increase 
in instagram followers

Podcast Series 
researched 

and developed

“I feel very privileged to be able to get help from 
ScotsCare and everything I have experienced so far has 
been first class, it has helped me out on so many levels.”

“ScotsCare staff have been amazing. They have 
helped us grow as a family.”

“The psychotherapy sessions I received have helped 
me so much as well to move on and have a better, 
more positive way of living again.”

“I have never seen any other charity treat me and 
my family with such love, kindness and compassion.”

“ScotsCare takes time to listen and almost without 
expectations, have ‘real world, practical’ solutions.”

Signature Film 
a finalist at the Charity 

Film Awards

10,109 
unique website visitors

Nearly 40% 
of support applications made 

in online portal

clapperboard-play

globe

instagram

linkedIn-in

hand-pointer
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Out in the community

Social Events
Covid-19 restrictions fortunately didn’t 
stop all our social events programme from 
taking place, as a lot of them were outdoor 
events. Our Burns dinners, choir sessions, 
and regular lunches all had to be put on 
hold, but trips could take place.  Over 100 
families and 114 over 50’s clients attended 
our summer day trip to the Kent coast. Our 
over 50’s clients were invited to bring a friend 
along at ScotsCare’s expense, to help combat 
the isolation they might have felt during 
lockdown.

Winter Wonderland took place in Hyde Park and was also well attended, with families being 
offered the chance to ice skate or see the circus within the experience.

Although some events did have to be postponed due to government advice, we were happy to 
have the opportunity to bring together Scots to enjoy some family and leisure time.

In the community
Unfortunately, this year, we 
were unable to take part in 
any street events due to 
Covid-19 restrictions. We 
had hoped to have a stall at 
London Pride in September, 
but the event was cancelled 
due to rising Covid-19 cases.
 
While we were not able to get 
out there in person, some of you might have seen ScotsCare banners at sporting events. Pitch 
side banners were present at the pre-Euro’s friendly Scotland Vs Luxembourg football 
game which was shown on Sky Sports in June, and rugby’s Autumn Nations Cup, shown on 
Amazon Prime and Channel 4 (highlights). A goal scored in the Scotland v Luxembourg friendly 
appeared in YouTube highlights of the game, as well as featuring on the BBC News at Ten that 
evening. So, although we couldn’t see you all in person, hopefully we reached you in your homes 
during these games.

Charity Film Awardsclapperboard-play

futbol

In late 2021, we entered our Signature Film into the Smiley Charity 
Film Awards. The film brings to life how ScotsCare supports disadvantaged 
Scots in London, showing interviews with clients and their experiences with 
the charity. The first round of voting asked the public to vote on 300 charity 
films and nearly 40,000 votes were placed. We were fortunate to be successful 
in making it to the final list, within the Longform under £5 million turnover 
category. 
 
As a result of entry and our concurrent media promotion during this period, 
the Signature Film was viewed over 1,000 times. Unfortunately, we did not 
win an award in the finals, but the exposure for the charity was valuable and 
introduced us to more potential supporters, who may be new to 
the charity.
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Board of Trustees Board of Trustees

Ambassadors Officers

Roddy GrahamKen YoungAlasdair MacPhersonGraeme Thomson

Christine EssonIan FletcherDoug Carnegie

Shona Fleming

Isabel Dunlop Rory Desch Stephen Ayling Huma Fisher

Gearoid Davey

Chief Executive

Client Support 
Manager

Communications 
Manager

Fiona Muzee
Client Support Team Leader

Marc Knox
Data and IT Manager

Property Manager Finance Manager

Senior Advocacy Worker

David McMurtrie Billy Gilmore
Chair of the Communications 

Sub Committee
Trustee

David Guild

James Grieve

Trustee

Chair of the Investments 
Sub Committee

James Chestnut Peter Scott
Chairman Vice President and Chair of the 

Welfare Sub Committee

Kevin Lynch Colin Somerville
Vice Chair Treasurer and Chair of the Audit 

Sub Committee

Stuart Steele Callum McCahon
Vice President Chair of the Communications 

Sub Committee

Joyce Harvie
Trustee

Rev. Angus MacLeod Frances Oram
Honorary Chaplain Trustee

Danny Tsang
Honorary Solicitor

Brian Griffin
Trustee

Callum Ross
Trustee
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Investment income and interest £ 1,252,485

Rental income £       1,280,455 

Legacies, donations, and other income £            24,381 

Income in relation to homeless services £ 70,548

Total Income £ 2,627,869

Income 2021/2022Income 2021/2022

Charitable activities – welfare £       1,560,859 

Charitable activities – residential property £ 873,223

Investment management £           251,384 

Other £ 3,192

Total Expenditure £ 2,688,658

Expenditure 2021/2022Expenditure 2021/2022

Income in relation to 
homeless services 

3%

Invesment management 
10%

Legacies, donations, 
and other income 

1%

Rental Income 
49%

Charitable activities 
- welfare 

59%

Investment Income 
and interest 

48%

Charitable activities - 
residential property 

33%

ScotsCare is very fortunate to be supported by some amazing organisations, each of which 
has in their own unique way enabled us to reach even more Scots in need.

 
We would like to thank The Crown Court Church of Scotland, St Columba’s Church of Scotland, 
Sarasin & Partners, Tunnock’s, The Choir with No Name, the Caledonian Club, the Ceilidh Club, 

the Caledonian Society of London and London Scottish Football Club. We are extremely grateful 
for their support and look forward to our continued relationship.

Thank you

Partnerships
We are also proud of our partnerships with organisations in London, which ensures our clients 

have access to optimum opportunities for their individual circumstances. 



Royal Scottish Corporation. Registered Charity No. 207326

A proud history of supporting Scots 
in London for over 400 years

22 City Road, London, EC1Y 2AJ

info@scotscare.com

www.scotscare.com

0207 240 3718

Helpline: 0800 652 2989

@scotscare @scotscare @scotscareldn ScotsCare


