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check on the wellbeing of all clients to ensure they had adequate support in place.  If they 
didn’t have good support in place, we set about working out how the charity could best assist 
them, either through volunteer support workers, food vouchers or being referred to our 
befriending service, and in some cases counselling.  

Our clients’ children’s education quickly became an important issue, as we identified that many 
clients were experiencing the impact of IT poverty, when classes switched to online learning. 
After identifying our more vulnerable clients, we provided 70 tablets to families to support their 
children’s education.  

Through our communications, we kept everyone up to date with services, whilst also signpost-
ing clients to other service providers (food banks, children’s learning). The proactive measures 
that our welfare and communications team took in the early stages of Covid-19 lockdowns 
enabled us to offer the best possible support, barring any external obstacles (such as suppliers 
unable to provide products).  

The charity was also able to deliver on some longer running projects, notably the completion of 
12 new high-quality flats at our Rothesay Court sheltered housing property, the launch of a new 
website featuring an entirely online application process and the launch of our signature film 
and other films, promoting the charity to a wider audience.  

Our overarching goal was to maintain the same high level of support to clients despite the 
circumstances and make them aware we were there for them during a time when many were 
isolated, and a helping hand was ever more valuable.  I am proud of the way our staff rallied to 
the challenge and adapted to continue to deliver a high level of support to Scots in London.

Coping in Covid times

The emergence of Covid-19 made for an unpredictable and 
challenging year for all. None of us knew how long it would last, 
though measures we had put in place from the onset of the 
financial year kept us in regular contact with our clients as their
wellbeing was at the forefront of our minds.
 
We quickly transitioned to new working from home practices 
to protect clients and staff and one of our first priorities was to

Shona Fleming
Chief Executive

Message from Shona Fleming
Chief Executive
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Our vision is to break the cycle of deprivation experienced by generation after generation 
of Scots in London through a range of needs-led holistic services easily accessible to our 
clients.

We aim to be an ever present caring, progressive and effective resource for disadvantaged 
Scots and their families living within a 35 mile radius of Charing Cross.

As well as being there for immediate support, our vision is to enable and support our 
clients to make lasting positive changes in their lives so that they and their families will 
ultimately no longer need to return to us.

To deliver our vision our strategy is to provide financial, practical and emotional support to 
three priority client groups of children and families, older people and working age adults.
Our services to these groups are needs led and in consultation with clients, and combined 
when suitable in order to find the best support needed for each individual.
The services include financial grants, advocacy support, mental health counselling, employ-
ment and training support, family support, sheltered housing for the over 55’s, volunteering 
opportunities and social events.

Our strategy is to deliver high quality services, be responsive, progressive and adaptive, to 
invest in the development of our staff, trustees and volunteers, promote great governance 
and diversity and equality.

For families, we aim to reduce the effects of poverty through financial assistance and providing 
otherwise missed opportunities for children that could have effects long into adulthood.
We aim to provide a sense of community, reduce isolation and social exclusion, something 
that is increasing, especially with older people, through our programme of social events and 
our befriending service.

For working age adults, our aim is to provide job coaching, counselling, education grants, as 
well as financial grants.

We will connect and work with other organisations, to deliver services in partnership and to 
raise our profile in London and the Scots community.

We aim to effectively manage our finances and properties in order to be able to change and 
invest in new services.

We aim to raise our profile through effective communications to reach further Scots in 
London that could benefit from support. When they come to us we aim to make accessing 
support as user friendly as possible and provide good advice.
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The year at a glance

ScotsCare Impact Report 2020/21

£

Grants
A total of 807 
grants were 
awarded to clients

Sheltered Housing
12 new sheltered housing 
flats completed and
housed 14 new residents

Signature Film
Signature film launched,
received press 
coverage

Online
30% of applications 
were received on our 
new online
applications system 

Welfare Payments
£70,900 - the amount our Advocacy service 
won back in benefit payments for clients

Advocacy
93% success rate in 
accessing services 
with Advocacy

Clients
5.4% increase in 
clients on database 
since 2020



Scotscare is here to 
support Scots and their 
families in and around 
the Greater London 
area.

We offer grants in a 
range of areas, here’s 
how many we provided 
in the past year.
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How we help

255 Household

12 Funeral

47

80

128 Emergency

255

30
Student &
Training

Regular
allowance

Children’s
activity

Children’s
clothing



Top 10 boroughs 
for instances of support
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1st
generation

Scots

2nd
generation

Scots
Children Adults

263 5011211

Our active contacts Clients helped

597

Bedfordshire (Luton)
103



None of us could have predicted the past year and the strain it had on family life. Never have 
families lived, schooled, and worked together in such close proximity.  A major priority for us 
was to support our clients’ families as best we could. Thinking not only of their physical 
wellbeing but also of their mental health. Education became more important, with the move 
to home schooling during lockdown periods and our initiative to supply tablets to some of our 
more vulnerable clients’ families greatly helped with this.  

Though life may have been quieter, the usual demands like needing new clothing for growing 
children or keeping them occupied with interesting pastimes or finding the funds to help 
support additional expenditure over Christmas were ever present. We were also able to help 
with these things, as well as sending a £20 grant to families for each child at Christmas, 
hopefully taking some of the financial and social pressure off the family unit in an otherwise 
stressful time.
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Supporting families

Children’s
grants

335



Oliver suffers from Apert 
Syndrome, a condition 
that restricts mobility. 

When his father took him 
on one of our outdoor PGL 
family holidays, Oliver 
wanted to try abseiling. 

With support from other 
clients cheering on, Oliver 
successfully made it to the 
bottom of the wall, 
despite his fear. For Oliver 
this marks a great achieve-
ment, and he wants to do 
it again! 

“He was so scared at first 
but finished in style. Thank 
you ScotsCare for a great 
break with my boys. They 
all loved it and we met 
some other great 
families.”
 
Oliver’s father, William.

Oliver’s Story

ScotsCare Impact Report 2020/21



Margaret fled domestic violence in her native Scotland 12 years ago, moving south to London 
with her four young children. It wasn’t easy to rebuild a new life, but through hard work she 
has successfully done so and given her children great opportunities, where they are doing well 
academically and professionally. 

Along the way, ScotsCare supported Margaret with household and clothing grants, as well as 
a respite holiday to the Kent coast for the family in the summer. These trips give families a 
chance to spend quality time together away from the bustle of the city. Margaret wrote us 
about how it helped her family:

"I didn't know how much we needed the break, thank 
you so much for the trip!”
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A little bit of respite
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Provided 70 tablets 
to families to 
support home 

schooling during
lockdowns

received 
6269 helpline calls 

from clients

SUPPORTING
CLIENTS THROUGH

COVID-19

128 
emergency Covid 
grants distributed

made 1648 wellbeing 
calls to clients in the 

first weeks of lockdown

offered 268
psychotherapy
appointments

60,526 minutes of 
Blether Buddies 
speaking with 

clients



As always, but this year the welfare of older 
clients in our sheltered housing was a major 
concern, firstly to ensure they had 
everything they needed to get by – such as 
food and supplies, but also that they were 
up to date with government guidance in 
relation to Covid-19 safety measures and 
adhering to them.    
 
During lockdown periods staff were unable 
to work on site and instead, made daily 
wellbeing calls to all residents at all three 
housing locations along with all other clients 
in the first months of the pandemic calls. 
 
2020 saw the completion of 12 new 
mansard flats at our Rothesay Court 
sheltered housing development along with 
our ongoing improvement project 
throughout the building.     

Over the past year, we have accommodated 
14 new clients who have low to medium 
support needs and there are a further 24 on 
our waiting list for our sheltered housing.   
 
Residents tend to be a mix of either working 
age adults and/or elderly clients and 
accommodation is provided on a priority of 
needs basis. Our Rothesay Court and Bawtry 
Road locations have an onsite support 
worker for residents. The support they 
provide includes liaising with social services 
and doctors, providing financial advice and 
benefit checks and encouraging social 
interaction to help wellbeing and reduce 
isolation. Kinnear Court residents are 
allocated caseworkers when required and 
have a yearly wellbeing check. 
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Older people

New 
sheltered
housing

flats
complete
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Lorraine’s Story
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Lorraine has lived at our 
sheltered accommodation at 
Bawtry Road for three years and 
recently benefitted from 
property upgrades, which 
included a brand new kitchen:

"A big thank you to you and 
your team for implementing the 
new kitchen project. Stephen 
(Property Manager) has done a 
fantastic job managing the 
project. He listens to our needs.

The workmen were very 
professional and kept disruption 
and mess to a minimum. 
I couldn't be happier.

All in all, I'm bursting with 
praise, I feel its right to give 
praise when a good job is done.

Please accept my thank you to 
you and your team, I for one am 
really pleased and appreciate 
my new kitchen."



Social Events

Covid-19 restrictions meant that we were unable to meet clients in person, though efforts were 
made to contact clients throughout the year, from sending mince pies and Christmas cards to zoom 
socials such as a special online Burns night.

ScotsCare Choir

Our budding singers in the ScotsCare choir weren’t going to let Covid stop them from singing, with 
regular zoom practices and sing alongs. Taking part in the choir offered participants an opportunity 
to connect with others whilst also singing out, in a time where all of us were feeling a little isolated.
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Out in the community

In the community

This year we were unable to run our usual street events, such as London Pride, due to Covid 
restrictions. We focussed on getting the word out through other means, such as sponsoring the 
Six Nations Rugby matches (as above), broadcast live to millions on the BBC, Channel 4 and 
Amazon Prime. We had pitchside banners in matches in Autumn 2020 and the Spring of 2021.
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Our client survey showed that

98%

96%

97%

96%

98%

71%

of clients were satisfied or very satisfied 
that the assessment process was clearly 
explained to them

of clients were satisfied or very satisfied 
with the time taken to deliver services

of clients were satisfied or very satisfied 
with the knowledge and competence of 
ScotsCare staff

of clients were satisfied or very satisfied 
with the attitude of staff (e.g. courtesy 
and helpfulness)

of clients were satisfied or very satisfied 
with their experience of ScotsCare's 
services

of respondents were applying for support 
for the second time or more



Educational Grants

For clients wishing to further their education and engage in an undergraduate degree, we 
offer a yearly grant over the length of their course.  Students tend to spend their grant on 
expenses related to their degree, such as course materials, equipment, and travel expenses.

In the past year ScotsCare supported 30 clients engaged in student training. Some of the more 
popular courses that we have recently supported them with include Psychology, Nursing, 
Midwifery, English, International Development and Foreign Languages (Japanese and 
Taiwanese).

Career Coaching 

Finding a job is never an easy task. It’s not just about having the right experience, but being 
able to showcase that in your CV, cover letters and interviews. We aim to help clients bridge 
that gap through our job coaching service.   
 
Our career coaches provide one to one training in CV writing, interview skills, application form 
filling and advice and support to identify training options and volunteering positions that will 
sharpen existing skills. Support does not stop there, the career coach will guide clients to 
further online support and learning, as well as connecting them with a suitable mentor.
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Working adults

student 
and training 

grants 
awarded 
to clients

30



John’s Story
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John*, and his two sisters, are all academically 
gifted and worked hard to get to top 
universities, despite coming from a 
disadvantaged background. John was able to 
gain a place on an undergraduate course at 
Cambridge University, studying English.
 
With his siblings also in higher education he 
was worried that the financial pressure on his 
family would be too much, but fortunately 
ScotsCare was able to support him with 
student grants through each of the three years 
and let his studies be the main concern.
 
John went on to not only complete his degree 
but to achieve an amazing First-Class Honours.

*name has been changed to protect identity



The impact of Covid-19 social contact restrictions hit hardest on our advocacy clients, 
who are often some of our more vulnerable clients. Information gathering and support 
that would usually be conducted in the client’s home was made harder as assessments 
shifted to telephone calls and this was a struggle for many clients.

As with previous years, benefits advocacy still made up most applications to the 
service. Our team worked intensively with clients to ensure they understood the 
process and were adequately equipped to take part in the formal proceedings.

From the early stages of Covid until August 2020, the Department of Work and 
Pensions (DWP) ceased all face-to-face meetings and benefit awards were extended 
during this period. From August onwards, tribunals and appeals slowly returned to 
normal.   

We have an excellent success rate of 93% in supporting clients through these hearings, 
and this makes a huge difference to our clients’ overall wellbeing. Additionally, the 
financial rewards for our clients are huge, with the advocacy service winning back a 
total of £70,900 in back payments for clients throughout the year. 

18

Advocacy service

clients
were 

supported
by the

Advocacy
Service

68



Mary also had concerns that she had been financially abused by others, though after a referral 

from us to Toynbee Hall debt advice charity, she was relieved to receive confirmation that 

there were no debts under her name. Mary reported that in 2019, bailiffs had attended her 

property and removed some white goods, her sofa and TV. As a result, her flat was sparsely 

furnished as the items had not been replaced.

We referred Mary for a Care Act Assessment to Lambeth Council Adult Social Care, made a GP 

appointment, liaised with other medical services, logged a formal complaint to Lambeth 

Council in addition to raising our concerns with Mary’s local MP.

Our Care Act referral led to Mary receiving an occupational therapy assessment and her 

housing needs are now being addressed by the appropriate housing and health teams.

The Council have carried out a home visit and should offer Mary a temporary or permanent flat 

move, based on their findings and a contractor’s report, along with the issues raised by us and 

the Lead Care Navigator at Guys Hospital. 

A request for household goods can be considered once Mary has been rehoused, dependent 

on the facilities available at Mary’s next flat, which will hopefully be offered to her shortly. We 

will continue to offer Mary support until her housing needs are addressed.

Seeking better living standards

Mary, 69, originally from Perth, returned a 

general application form after reading the 

ScotsCare newsletter, but did not indicate the 

assistance she required. Over time, it became 

apparent that she was in urgent need of housing 

support due to ongoing disrepairs and mainte-

nance issues at her council flat. Issues included 

asbestos, black mould, and water damage. It was 

apparent that this was exacerbating her already 

poor health and quality of life.

ScotsCare Impact Report 2020/21



We believe that high quality mental health support is just as important as the financial and 
practical services that we offer our clients. Our aim is to make our mental health provision as 
readily available as the other services we provide.

Since 2016 we have partnered with Camden Psychotherapy Unit (CPU) to offer our adult 
clients regular therapy, and 2020/21 showed that demand was still high, with 18 clients 
referred, and 243 sessions attended.

Covid-19 resulted in sessions moving to video calls, over the phone and even email in some 
cases, rather than face to face.

Our case workers assess clients, and in turn discuss their needs with a therapist. Not every
client is suitable, but those that are, could receive up to 12 months of weekly sessions. Some
will need shorter term sessions whilst others longer, with one being offered a further 12
months this year.

In the following year we are planning to extend our counselling service to children and their 
families.
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Your mind matters - Mental health

Clients
referred

18

Number
of

sessions
attended

243



Linda’s story

Linda is a 38 year old single mum. We contacted her during the early stages of the first 
lockdown to find out how she was coping with her three children. At first, she said all was 
fine, as she was saving money by not going out except for buying food.

Her main issue was that her three children shared one laptop, limiting their ability to 
engage with online classes and learning for school.  This was an easy fix for us as we had 
already started providing tablet devices for children who needed them to engage in online 
education.  Linda and her children received the devices shortly afterwards. 

Two months later, during a regular wellbeing phone call from one of the caseworkers, Linda 
advised us that she was struggling. She said she felt anxious all the time and was feeling 
overwhelmed by constantly worrying about everything. We discussed counselling with 
Linda, and she reluctantly agreed that she would benefit from talking to someone. 
 
Within a month of making our referral, Linda was having telephone sessions from one of 
our counsellors at Camden Psychotherapy Unit. Linda now says that she feels like a weight 
has been lifted from her shoulders and that she feels the real benefit of talking her 
problems through with a professional. She also noted that her being happier has made a 
real difference to her children’s happiness. 

ScotsCare Impact Report 2020/21



Unlike other years where much of our volunteering is in person such as working at the reception 
desk or supporting staff at social and outreach events, Covid-19 lockdowns and restrictions meant 
that this kind of support could not happen.

Volunteers continued to play a vital role despite restrictions and our Blether Buddy service expanded 
naturally due to the number of clients socially isolated due to Covid. These clients were quickly 
matched with volunteers for the chance to have a good old regular natter. This year we had 65 
active volunteers providing 2,744 hours of assistance in several roles including befriending, 
shopping, admin, research, zoom social meetings and surveys.

Throughout the year, Louise, our Volunteer Coordinator continued to induct, train, and supervise 
volunteers to make sure they were fully equipped to provide support to our clients. Volunteers were 
offered courses in Safeguarding Vulnerable Adults, Relational Skills and Mental Health Awareness, 
Boundaries and Confidentiality, Lone Working, Confidence Building and Assertiveness Skills, and 
Confidentiality.  

As a result of Covid-19 restrictions we were unable to host our usual  in-person volunteer 
appreciation events like our summer boat 
party. We did however ensure that
online socials were held regularly
to keep in touch and more
importantly to show our
appreciation for 
everything they do for 
us.
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Volunteers what would we do without them

Hours given
by

volunteers
supporting

the charity’s
work

2,744
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Ali’s mother Rosemary had been a client of ScotsCare in the 
past, and when she sadly passed away, he knew he could 
come to us for additional support. Working with Ali, our case 
worker was able to quickly issue a funeral grant and help him 
arrange the ceremony at short notice. The service took place 
and was a fitting tribute to a wonderful mum.

Ali really appreciated the extra support:

“Thank you ScotsCare for all your help getting the funeral over 
the line. It was a beautiful service on a beautiful morning that 
we all agreed represented her life and how she wanted to be 
remembered. 

“When I am ready, I’d like to give back to ScotsCare in some 
way by volunteering in the future.”

Ali’s Story



What people say about us

24

“Just a wonderful charity. I’m a full time working single 
mother and at times feel so low due to never having money 
to buy much needed household items, so am very grateful 

for the support from ScotsCare.”

“Even during lockdown, ScotsCare have been caring, and even 
phoned a few times to check in on my family.”

“With the help of ScotsCare I am now confident that I can 
maintain a safe happy environment for my children.”

"ScotsCare has been a dream come true for me. 
You have given me a beautiful home.”

“The staff at ScotsCare are amazing!! Helpful, supportive, and
informative. They have helped my family so much over the

 years. I feel blessed to be one of their clients .”



Thank you

Thank You
ScotsCare is fortunate to be supported by some amazing organisations, each of which has in their own 

unique way enabled us to reach even more Scots in need.

We would like to thank The Crown Court Church of Scotland, St. Columba’s Church of Scotland, 
Sarasin & Partners, Tunnock’s, The Choir with No Name, the Caledonian Club, the Ceilidh Club and 

London Scottish Football Club. We are extremely grateful for their support and look forward to 
our continued relationship.
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Our Leadership
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Financial Statement
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Investment income and interest  £ 1,369,303

Rental income    £ 1,141,808

Legacies, donations, and other income    £    126,387

Income in relation to homeless services    £      76,352

Total Income £ 2,713,850

Charitable activities – welfare     £ 1,455,095

Charitable activities – residential property  £    778,158

Investment management       £    283,217

Income 2020/2021

Expenditure 2020/2021

Total Expenditure £ 2,516,470

Legacies, donations
and other income

5%

Rental income
42%

Investment income and
interest

50%

Income in relation
to homeless services 

3%

Charitable activities
31%

Investment management
11%

Charitable activities - 
welfare

58%



Royal Scottish Corporation – Registered charity No. 207326

A proud history of supporting Scots
in London for over 400 years

Address: 22 City Road, London, EC1Y 2AJ   

Email: info@scotscare.com

Website: www.scotscare.com    

Telephone: 020 7240 3718  

UK Helpline: 0800 652 2989

@ScotsCare @ScotsCare ScotsCare@ScotsCareldn


