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Building our support
Message from Shona Fleming
Chief Executive
The past financial year has seen ScotsCare continue to develop
and grow its services, guided by the often complex needs that
our clients can experience. Our needs-led holistic approach aims
to uncover issues that continue the cycle of deprivation
experienced by Scots in London, often for generations, in order
to permanently change lives for the better. Over the year the
number of clients increased by 15% and the number of grants
awarded increased by just under 4%.
Our main client groups of children and families, older people and
working age adults, continue to be offered services including
financial grants, advocacy, mental health support, , employment
and training, money advice and sheltered housing. Where we cannot directly support clients we
can guide them to specialist support services.
Social isolation is an increasing problem, and our calendar of social events, along with the Blether
Buddy and Tech Buddy schemes and the choir, offer the chance to connect with fellow Scots new
and old.
Our development of twelve new sheltered housing flats at Rothesay Court site is on schedule to be
completed in October 2020, and will raise our total sheltered houses from 84 to 96. Our new userfriendly website and range of short films bringing our services to life are both due to launch shortly
with the aim of increasing applications.
The end of the financial year saw the beginning of the Covid-19 pandemic, with the organisation
quickly responding to ensure the safety of staff, volunteers and clients. All social events were
cancelled until further notice and staff and volunteers began working remotely. Sixteen hundred
of our most vulnerable clients were contacted to ensure they had adequate provision for the time
ahead, with further regular calls to protect against isolation. Reviewing services and responding
appropriately continues at the time of writing and I’m proud of the role our staff and volunteers
play in providing an extra safety net for some of the most vulnerable in society.

1st October 2020
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How we help
ScotsCare is here to help and support Scots and their families in and around the
Greater London area.
Our client support continues to offer a diverse range of services to our three main groups –
children and families, older people and working age adults. We acknowledge that each group can
have their own set of challenges, so services are adjusted and varied accordingly to meet their
specific demands.

The chart below shows the number of grants offered by the Client Support team in
the past year

8

49

29

Household
359

148

Children's clothing
Children's activity
Emergency grants

11

Funeral
Regular allowances
452

Student and training

Clients helped
Children
Adults

452
724
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Touching base with clients
Our yearly client feedback surveys ensure that we have an up to date understanding of the
effectiveness and reception of our services, whilst also allowing us to gauge the demand for any new
services that we don’t currently offer.

Our recent client survey showed that:

96%

87%

49%

said the knowledge and
competence of ScotsCare
staff was excellent or good

received additional help that
was not asked for at the
application stage

said that ScotsCare had
improved their standard of
living or finances

78%

70%

said ScotsCare helped to
improve their quality of life
in terms of relationships
and health

said ScotsCare helped to
improve their confidence
and motivation
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Together as one
A major focus of the support we offer our children and family clients is to try to improve their
families' overall wellbeing. We offer support in a variety of ways from hosting family events, such as
seaside trips, Thames river cruise and Winter Wonderland. Throughout the year, we also understand
the importance of children taking part, our children’s activity grant allows kids to participate in
extracurricular activities like sports or other learning activities like tuition, some of which they might
not be able to do without the organisation’s support.
In addition, last year, we had the amazing opportunity to send 34 families on PGL activity holidays,
allowing families the chance to bond while taking part in outdoor activities like climbing, canoeing
and archery.
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A little bit of extra support

Karen has been trying to home-school her three
children since mid-March, when the Covid-19
pandemic forced all schools to close. This was
not an easy task due to the loss of their normal
routine and the children lacking enthusiasm
for the new teaching schedule. Karen muddled
through her extra responsibilities and did her
best, as most parents tried to do.
Once schools returned, it became apparent that
the oldest child was struggling to keep up with
his peers and needed additional support. Karen
approached ScotsCare and her caseworker, who
encouraged her to use our children’s activity
grants to pay for an accredited tutor to assist in
the areas that her son needed help with.

“I’m so grateful to
ScotsCare for the sofa they
sorted for us! It’s far too
easy to take these things
for granted. I honestly can’t
thank ScotsCare enough.”
David, Household Grant
Recipient

Shortly after this, her son was participating in
weekly Zoom sessions with his tutor and she
noticed his confidence grow. Karen feels this
will make such a difference to his future and of
course his wellbeing, as he is no longer feeling
anxious.
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Older people
Sheltered housing
– a home in the Scottish community
The organisation continues to provide not
only the bricks and mortar for Scots to live
alongside fellow Scots, but also strives to
facilitate a sense of community and reduce
social isolation across our 3 housing sites in
the capital.

priority to residents to move into the new
accommodation. Twelve residents have
asked to move upstairs to the new flats upon
completion, scheduled at the time of writing
for October 2020.

Chief Executive
Shona says:
“I am pleased that we can now
offer more Scots a home to
call their own.”

Throughout 2019/20 a major project has
been the build of 12 new high quality flats
at our Rothesay Court site, which will take
the number of sheltered flats across our
3 locations from 84 to 96. The project has
caused some disruption at the site for existing
residents, which has been mitigated through
support, close consultations and offering
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Older people

Over the past year, we have accommodated 11 new clients who
have low to medium support needs and there are a further 48 on our
waiting list for our sheltered housing.
Residents tend to be a mix of either working age adults and/or elderly clients and
accommodation is provided on a priority of needs basis. Our Rothesay Court and
Bawtry Road locations have an onsite support worker for residents. The support
they provide includes liaising with social services and doctors, providing financial
advice and benefits checks and encouraging social interaction to help wellbeing
and reduce isolation. Kinnear Court residents are allocated caseworkers when
required and have yearly wellbeing checks.
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Social events for older people
Social events
ScotsCare choir

Both Rothesay Court and Bawtry Road have a
social events budget which support staff use
to create a regular programme of events, with
planning support from residents. These could
be dining experiences at local restaurants, fish
and chip evenings, or summer garden parties.
Newly instigated and volunteer facilitated
coffee mornings at Rothesay Court are proving
to be popular with a regular attendance of 20.
At Kinnear Court residents are encouraged to
attend the wider programme of ScotsCare social
events throughout the year.

The choir continues to meet regularly to practise
and has performed some Scottish favourites
at our social events and some external events
such as the ‘Proms at St Columba’s’ and the
Caledonian Society Charities Night. The choir
also plays a starring role in our newly released
signature film.
The choir gives many members a sense of
community and wellbeing. It’s predominantly
made up of clients, but also brings together
volunteers, staff and trustees.

The charity has also provided a programme of
monthly social events for all older clients to help
reduce social isolation. Before the Coronavirus
crisis, these were well attended and included
monthly buffet lunches, a Christmas Lunch and
a Burns Lunch, where over 80 clients attended
each. London clients were provided with day
trips to Margate and Ramsgate, and our Luton
clients attended a matinee showing at the
theatre.

“I believe I am in a ‘better place’
in my life now, by joining the
choir in April, it has definitely
contributed to my feeling
‘happier’ the last few months”
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I am so sad and lonely and don't know what to do
I call someone up but can't get through…
There are many people such as I,
We really do try to heal from depression and loneliness but need
some intervention, companionship and care.
The key is ScotsCare who are there for you and me
We gather in our groups depending on age
Kids and families have their own page
It is so important that there is a place for all with holidays,
Excursions are such a treat.
Our choir meets up which is a help, it makes us all happy excited
to see everyone
There is a lull at the moment due to isolation
But we can all meet up on Zoom and still see ScotsCare in action
To me it's very important and to all the same,
You see what we all need is contact in many forms.
This is what we need, to feel wanted, as it breaks up the
loneliness which is a great problem to many.
I’m glad I have the help so help yourselves with coming along
You will be so glad to be in a group that cares.
Written by
Catherine, ScotsCare client

Working age adults
Career Coaching

Finding a job often needs a whole set of skills to be enhanced, not just the requisite
experience, and our job coaching service aims to bridge that gap. It provides one
to one individual training in CV writing, interview skills, application form filling and
advice and support to identify training options and volunteering positions that will
sharpen existing skills and build on experience. Our career coach provider matches
our clients with the most suitable mentor and also gives access to online support and guidance as
well as the opportunity to join learning events.
Of the clients enrolled in the service, 60% remained engaged, either finding employment, actively
job searching or enrolling on a training course.

Education grants

In the past year ScotsCare supported 29 clients engaged in student training. The charity offers clients
financial support throughout the length of their undergraduate course. We are open to supporting
them even further subsequently and clients are encouraged to contact us if they are interested in
furthering their educational prospects.

Case study

Tom contacted ScotsCare as he wanted to train as a nurse. He had a young family and wanted to
give his children the opportunity to have a better life. Tom had been struggling with the costs of
supporting a young family. The charity supported Tom all throughout his nursing training course
which enabled him to secure a 1st class honours degree.
His training grant from the charity allowed him the extra support he needed to do well in his course,
whilst also allowing him to juggle everything else he needed to do to support a young family. Tom is
due to start a nursing position at a London hospital shortly. The position will allow him to engage in
ongoing professional training, whilst also giving him the opportunity to mentor other trainees that
will follow in his footsteps.

Tom said “ScotsCare have been so supportive. They’ve done
everything possible to secure a better future for my family.”
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Advocacy

Support with your issues
2019/20 saw a significant increase in the amount of formal benefit appeals raised by our advocates
as a direct result of questionable benefit assessments by the Department for Work and Pensions
(DWP). Not only did our advocates ensure clients were adequately prepared for their appeal
hearings, but they also managed to help them win back a staggering total of £160, 000 in backdated
payments from the DWP.
Though benefit advocacy makes up the majority of applications to the advocacy service, it is only
one of the areas which our service supports.
Our advocates can also help with liaising with service providers, formal complaints i.e. when liaising
has been exhausted, and finally, generic housing issues (Advocates are not housing advisors, but
can signpost clients to services which can provide professional housing advice if available.)

“I felt like my mental health was being completely ignored by the
DWP, as if I was lying. Having an Advocate ensured I didn’t give up. I
was supported to write a tribunal submission which included how my
long-term mental ill-health was affected by the situation.”
Mora, Advocacy client
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Advocacy in action

Natasha contacted ScotsCare because she had been living in a damp and mouldy
temporary accommodation where smoke from the connected takeaway filtered in,
affecting her family’s health.
She had to move from her previous flat after it was sold and also felt the council rushed assigning
her new accommodation. Approaching her new landlord, she was told she would be evicted if she
raised any complaints. Natasha was also unhappy that the flat had put her family close to antisocial
behaviour, sex offenders and drug users.
“The damp and smoke caused us to be ill and have time off school and work. The illness put me on
stage 2 for my absences, putting my job at risk.”
Advocacy worker Gearóid heard Natasha’s issues and worked with her to agree the best way forward.
“The support from my Advocate made it not only easier but possible to fight my case.”
Gearóid worked to find the details of the initial property assessment. He ascertained that initial work
had been rushed and inadequate, so requested a new assessment. Recognising this, the Council
offered an apology, acknowledging that complaints were not addressed and that the flat was not fit
for habitation.
Shortly after, Natasha was offered improved accommodation, and now lives in a damp and mould
free three-bedroom private rented home with her children.

“I thank you wholeheartedly for fighting our corner when we needed
you the most and not stopping until we got the results needed to
change our lives.”

ScotsCare Annual Review 2019/20

Mental health matters

Our evidence shows that the demand for counselling amongst clients is as urgent
as ever. Our partners Camden Psychotherapy Unit (CPU) continue to provide support
to clients on our behalf. Over the last year, we saw a 25% increase in attendance
rates at appointments, highlighting not only that the demand is high, but also that
clients are embracing the positive impacts from engaging in therapy.
Clients are initially assessed by one of our caseworkers, who in turn discusses the client’s support
needs with a therapist. Not every client will be deemed suitable, though clients who are suitable
are offered up to 12 months therapy. A quarterly review takes place between CPU and the charity to
help monitor the project and any issues that arise during that time.

This table below shows how the project has grown over the past four years. The
engagement rate has increased significantly over the same time period, as has the
number of attended appointments.

2016/17
2017/18
2018/19
2019/20

Female
clients
referred

Male
clients
referred

No of
clients
engaged

No of
appointments
offered

No of
appointments
attended

8
9
11
10

11
12
18
9

9
13
22
19

132
143
274
317

101
102
222
277
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Home sweet home

Ellen had lived in her housing association property for 5 years and was very happy
until her new neighbour moved in above. For two years she was subjected to noise
nuisance, verbal abuse and threats of physical violence. Her landlord had tried to
help, but it was a complex situation and difficult to resolve.
For the first time in her life, Ellen felt suicidal and she sought the support of mental health
professionals, who allocated her a support worker. She had to retire earlier than planned and no
longer wanted to be at home. The mental health worker knew of ScotsCare and initially referred
Ellen for support to engage with a befriender.
The befriending with one of our ScotsCare’s volunteers progressed, and it was then that the
volunteer suggested Ellen applied for housing in the organisation’s sheltered housing block in
Lewisham. Ellen recently moved into one of our sheltered housing flats and said

“This flat has saved my life. I feel so happy here with the support from
on-site staff and neighbours. My last home turned out to be a nightmare.
I feel safe and secure here.”
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A helping hand
Our volunteers boosts ScotsCare’s offer
Volunteers form a key part of the interaction and
service ScotsCare gives to clients. They help out
with roles such as office reception, responding
to phone enquiries, spreading the word at
community outreach events, helping out at
client social events, or being a Tech Buddy or a
Blether Buddy.
This year we had over 77 volunteers in over
10 different roles providing 7,250 hours of
volunteering throughout the year.

took part in Safeguarding Vulnerable Adults,
Relational Skills and Mental Health Awareness,
Boundaries and Confidentiality, Lone Working,
Confidence Building and Assertiveness Skills
training as well as First-aid training and sessions
on confidentiality.
As a thank you and recognition for their efforts,
our annual summer boat-party on the Thames
was held again for volunteers, and again proved
to be very popular. Our volunteers’ contributions
were also recognised during National Volunteers
Week and Befrienders Week.
Our Befriending service, known as Blether
Buddies, offers isolated older people a chance to
connect face to face with a volunteer Befriender
for a weekly chat, and remains a highly valued
service on both sides to many. This year Blether
Buddies had 37 Befrienders and 6 telephone
buddies keeping people more connected.

Our Volunteer Coordinator organises wellplanned induction, training and supervision
programmes, to ensure that all volunteers are
equipped with the skills and knowledge they
require to comfortably carry out their specific
roles, whilst also feeling free to address any
concerns they may have. This year volunteers

“Being a Blether Buddy has made
me realise I should’ve done this
years ago, It’s been rewarding
for myself and my new friend.”....
Robert (Scottish) Living in London
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Connecting through conversation
When Easton came across a charity that supports fellow Scots in London he was intrigued. His
working patterns had recently changed, allowing him a more flexible schedule, and he had long
wanted to volunteer, so thought that this was a good opportunity to support other Scots.
Knowing how the capital can be a lonely place, even for those well connected, and with
communications becoming ever more digital, Easton thought that joining the Blether Buddy scheme
was a great chance to reduce isolation in a way that he could. The scheme pairs volunteers with
socially isolated Scots for regular face to face ‘blethers’ in their common part of town.
“More and more communication is now online: if I’m not typing out an email at work, I’ll be
responding to a notification on my phone. Befriending has reminded me of the benefits of speaking
face-to-face.”

“There is a certain kinship in
volunteering for, and with, other
Scots.”
When it came to meeting up with his Buddy, Easton naturally wondered if he would have enough
in common to chat about, but he found that with support from ScotsCare, the blethering flowed,
and that despite his buddy being at a different stage of life, their regular visits have uncovered a
lot of common ground. The charity takes time to make sure ‘Befriendees’ and Buddies are likely to
be a good match and offers volunteers extensive support before and throughout their contact
with clients.
It’s a simple thing, but Easton says, he hadn’t appreciated how powerful conversation can be, and
gets a lot back from the time he puts in.

“I’d definitely recommend befriending to others. ScotsCare offers
support and appreciation for their volunteers in a range of different
ways, for example training sessions and social events. It keeps it
interactive, interesting and most importantly, fun!”
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Community- Spreading the word
In the midst of Scots
Our efforts to connect with the Scottish community across London continue to grow. We continued
to have stalls at a number of community events including Soho Pride, Golborne Road Festival,
Somers Town Street Festival, Angel Canal Festival, Hackney Carnival and City Giving Day. These
events allow us to advertise the news and services of the charity to old and prospective clients
directly to communities in London. We’ve found it a very effective way to remind people that we are
here to serve the Scottish community.

Our leaflet and posters campaign in GP surgeries
and A&E departments in Greater London and
Luton continues to help us connect with new
and existing clients, with many clients when
surveyed advising us that this is where they saw
our marketing materials.

21

Thank you
ScotsCare is fortunate to be supported by some amazing organisations, each of which has in their
own unique way enabled us to reach even more Scots in need.
We would like to thank The Crown Court Church of Scotland, St. Columba’s Church of Scotland,
Sarasin & Partners, The Caledonian Society of London, Tunnock’s, The Choir with No Name, The
Caledonian Club, Pearl Films and London Scottish Football Club. We are extremely grateful for
their support and look forward to our continued relationship.
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Financial Statement 2019 - 2020
Income

2019 / 2020

Investment income and interest
Rental income
Legacies, donations and other income
Income in relation to homeless services

1,477,428
1,165,281
23,155
72,063

Total income

2,737,927

Expenditure
Charitable activities - welfare
Charitable activities - residential property
Investment management

2019 / 2020
1,750,493
617,634
316,225

Total expenditure

2,684,352
Income

3% Income in relation to
homeless services

42% Rental income

Expenditure
12% Investment
management
1% Legacies, donations and
other income

54% Investment
income and interest

23

65% Charitable
activities - welfare

23% Charitable activities
- residential property
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